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HOW TO SUBMIT A COMMENT TO THE FCC 

RE: Second Report and Order, Second Further Notice of Proposed Rulemaking in CG Docket 
Nos. 02-278 and 21-42 and Waiver Order in CG Docket No. 17-59, FCC 23-107 adopted 
December 13, 2023. 

The Federal Communications Commission(“FCC”) is seeking comment on1: 

Whether and how the Commission can further minimize any potential economic 
impact on small businesses in complying with our one-to-one consent 
requirement for prior express written consent under the TCPA? 

Are there ways to further clarify or refine this requirement to further minimize 
any compliance costs?   

What impact would such refinements have on consumers?   

Are there further outreach efforts or other ways the Commission can assist small 
businesses in complying with our one-to-one consent rule? 

For more information, visit Lead Generation Resources or contact jenniffer@troutmanamin.com.  

DEADLINE FOR COMMENTS: February 26, 2024 

Comments may be filed using the Commission’s Electronic Comment Filing System (ECFS).2  

• Electronic Filers: Comments may be filed electronically using the Internet by 
accessing the ECFS: www.fcc.gov/ecfs. 

• Paper Filers: Parties who choose to file by paper must file an original and one 
copy of each filing. 

• Filings can be sent by commercial overnight courier, or by first-class or overnight 
U.S. Postal Service mail. All filings must be addressed to the Commission’s 
Secretary, Office of the Secretary, Federal Communications Commission. 

• Commercial overnight mail (other than U.S. Postal Service Express Mail and Priority 
Mail) must be sent to 9050 Junction Drive, Annapolis Junction, MD 20701. U.S. Postal 
Service first class, Express, and Priority mail must be addressed to 45 L Street NE, 
Washington, D.C. 20554. 

 
1 Second Report and Order in CG Docket Nos. 02-278 and 21-42, ¶ 47; Second Further Notice of Proposed 
Rulemaking in CG Docket Nos. 02-278 and 21-42, ¶ 87.   
2 See Electronic Filing of Documents in Rulemaking Proceedings, 63 FR 24121 (1998). 
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• Effective March 19, 2020, and until further notice, the Commission no longer accepts 
any hand or messenger delivered filings. This is a temporary measure taken to help 
protect the health and safety of individuals, and to mitigate the transmission of COVID-
19. See FCC Announces Closure of FCC Headquarters Open Window and Change in 
Hand-Delivery Policy, Public Notice, 35 FCC Rcd 2788 (OMD 2020). 

 

HOW TO SUBMIT A COMMENT VIA ECFS 

STEP 1: Go to www.fcc.gov/ecfs 

 

STEP 2: Select and Click on “Submit a FILING”  

 

STEP 3: Enter the Docket Nos. 02-278 and 21-402 and Select the populated Title (see below) 

 

 

STEP 4: Enter the Filer Information  

http://www.fcc.gov/ecfs
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STEP 5: Enter the Type of Filing as “Comment” 

 

The additional fields “File Number, Report Number and Bureau ID Number” should be BLANK. 
DO NOT ENTER ANY INFORMATION.  

STEP 6: Enter the Address of “Filer, Law Firm or Author”  
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STEP 7: Attach/click or drop files 

 

Note: Once the document is attached, no additional changes to the document may be made.  

STEP 8: Click Yes for Email Confirmation and Select Checkbox 

 

Note: Your file name will be public. 
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STEP 9: Continue to Review Screen  

 

Note: This Screen will only allow you to review the information entered on the previous page 
related to the filing and filer. The attachment may NOT be edited.  

If the information is accurate, check the box “I am not a robot” and Click Submit.  

STEP 10: Confirmation Screen (sample below) 

 

Note: An email confirmation will be sent to the email address entered in Step 4. (sample below) 

 


